
 

SPRING NEWSLETTER! 
Hello and welcome to a belated Spring newsletter! 

 

 
Apologies for the lateness of this Spring newsletter. Things have been pretty 

busy as we have had a number of new children join us which is wonderful to see! 
 

Children’s belongings 
We have started to see a number of children bringing in items from home to 
the club. Although this is usually not a problem, we cannot take responsibility of 
such items with regard to damage and loss. 
If it is deemed that a childs own item is causing upset at the club, we shall ask 
the child to put it away. We would also expect a child to share whatever they 
bring in. If staff deem an item to be unsuitable, then we shall ask them to put it 
away in their bag or we shall look after it until home time. 
 
On a similar note, now that some days are busy, the foyer area can get quite 
cluttered with coats, bags, bottles and lunch boxes. Staff try wherever 
possible to keep such belongings in the foyer area and children are reminded 
regularly to hang cardigans up. We are unable to return left items if they are 
forgotten so please be thorough when collecting your child’s items. 
Many thanks  
 
 



FEB HOLIDAY CLUB CANCELLED 
Mon 12th – Fri 16th February 2018 

It is with regret that we have had to cancel the forthcoming half term holiday 
club at Gingerbreads. 

 As you know, we have struggled to get sufficient numbers during half term 
holidays and so this half term we introduced an interest form so that parents 
could register their interest and secure a place in advance. This was the best 

way of being able to tell if the club would be viable. 
Unfortunately, we had very little take up of places and after the deadline of 

29th January we had no option but to cancel. 
 

 
 

EASTER HOLIDAY CLUB 
 

We shall try again during the Easter holidays with the ‘show of interest’ form. 
We hope to open from Mon 9th to Fri 13th April 2018. 

 
Full day 8am-6pm £27  Half day 8-1pm / 1-6pm £16  School day 9-3pm £21 

3rd sibling goes free! 
Inclusive of Breakfast and tea (subject to times booked)   (packed lunch required) 

 
Forms can be collected on the notice board at the club or you can access the 
one we sent to all parents via email in January. If you need another, please let 

us know and we can email you one.  
Deadline for return of forms is Monday 26th March. 

 
If you are thinking of using our service this Easter, please do ensure you return 
the forms by the deadline date. The forms reflect the demand for the service 

and without them we will have no option but to cancel again. 
 

Thank you  



 

OUT OF HOURS CONTACT 
 

Please note that the club phones are not in operation when 
the club is out of hours, especially at weekends. Any texts 
or voicemails sent are unlikely to be picked up until the next 
business day. If your enquiry is important and warrants a 
prompt response, for instance you wish to book an extra day, please email at 
outofschoolcarenorfolk@gmail.com. These are picked up as and when they come 
through and Jo can respond to these if it is deemed necessary. 
 
Many thanks 

 
Two phone numbers 

 
We mentioned in the last newsletter about a 2nd mobile for the club. This is to 
clarify which to use and when. 

Main phone – 07908 310965 
This is the main and usual contact during operational hours and if you need to 
get a message to Jo then this is the phone to use. If, however, you are unable 

to get through, please use the 2nd phone. 

 
2nd phone - 07375 619204 

Sarah, the deputy is usually in charge of this phone, however, during opening 
hours, any staff member may answer. This will be in operation during opening 
hours and will need to be used if you do not get through using the first phone. 
 
If you do not get a response from a text and your message is urgent, please try 
to make contact on both numbers and someone should get back to you. 
 
As mentioned earlier, you can always email if it is out of hours. 
 
Please make sure you have both numbers saved in your phone. Thankyou.  
 

 
 



 

  Invoicing system 
Invoices are sent out via email in the 
middle of each month, and you are given 
approximately 14 days to settle your 
account. This means that by the end of the month, you should have paid for the 
following months childcare. 
Although many payments are made promptly before the due date, we are seeing 
an increasing number of invoices that are not being paid in a timely fashion. 
With such a small business, cash flow is critical and time constraints do not 
allow us to chase up forgotten payments. 
We are sure that with many of the payments, it is just an oversight. We are 
fully aware of how busy lives are and paying bills often isn’t at the top of our 
agenda. 
With this in mind, please note that from this month on, you will receive your 
invoice as usual, but we have set up automated reminders for payment on our 
accounts software. These reminders will stop once payment has been made. 
Hopefully this system will help you keep on top of the payments and help to 
keep the clubs cash flow healthy. 
If you have any queries regarding payment of fees, please feel free to contact 
us. Many thanks. 
 

 
Sibling collection 
Please note that there are certain procedures we 
need to follow if you wish for a sibling to collect 
your child. Firstly, they need to be named on the 
registration form and secondly, they need to be at least 16 yrs of age. 
If, however, you have a child younger than this who both yourselves and club 
staff deem to be suitable to collect, then a permission form needs to be 
completed. 
If you think this affects you or could do in the future, please ask at the club 
for more details. 
 
 
 



 
The government introduced new ways to help parents with childcare costs.  

Whether you have toddlers or teens, you could get support. 
 

So what support is there? 
 

Tax free childcare – for children aged 0 – 11 yrs old 
 
For working families, including the self-employed, in the UK 

With children under 12 (or under 17 if disabled) 

For every £8 you pay in, the government will add an extra £2, up to £2,000 per 
child per year - that's up to £500 every three months 

Parents of children born on or after 15th January 2009, and parents of 
disabled children, can apply now. 

Go to https://www.childcarechoices.gov.uk/ now to see if you qualify! 

Tax credits for childcare – for children aged 0 – 15 yrs old 

For working families, in the UK 

With children under 16 (or under 17 if disabled) 

70% of childcare costs, up to a cap 

Go to https://www.childcarechoices.gov.uk/ now to see if you qualify! 

Universal credit for childcare – for children aged 0 – 15 yrs old 

For working families claiming Universal Credit, in England, Scotland and Wales 

With children under 16 

85% of eligible childcare costs, up to a cap 



Go to https://www.childcarechoices.gov.uk/ now to see if you qualify! 

Childcare vouchers – for children aged 0 – 15 yrs old 

For working families, in the UK 

With children under 16 (or under 17 if disabled) 

Up to £933 a year in tax and National Insurance savings 

Go to https://www.childcarechoices.gov.uk/ now to see if you qualify! 

 

      Easter holidays  
 
Just a note to let you know that Gingerbreads will 
be open on Thursday 29th March. 
 Hillcrest Primary School are open as usual on this 
day but Nelson Academy break up on Wednesday 
28th March.  
If any parents of Nelson Academy children wish 
for their child to attend the club as an extra on 29th March, you may do so, 
however you would need to drop your child off at the club. We shall be open our 
usual hours of 3pm til 6pm. 
 
 

 
 

   Junk modelling please!  
 
If you have any cardboard boxes, tubes, tubs, egg 
boxes or similar, we would love to take them off your 
hands. The children love a junk modelling session and 
their creative streak really shows!  
Thanks 
 

 
 



 Upcoming activities 
 and events 
 

We have a number of exciting activities and 
events we’ll be celebrating at Gingerbreads 
over the coming weeks. Here are a few of 
them! 
 
*Pancake day  *Valentines day  *Chinese new year  * St. David’s day  
*Spring time  *St. Patrick’s day  *World book day  *Mother’s day  and last but 
not least ………..Easter! 
I’m sure there’ll be a few eggs knocking about the place as we approach the end 
of term  
As always, we’d like to say a huge thank you to you, the parents, for your custom 

and support over this term.  
 

 
 
 
 
 
 

Here are some dates for your diary: 
 

The school calendar we work towards: 
 

Spring ½ term 2018 break up – Fri 9th Feb   
 

Half term holiday – Mon 12th Feb – Fri 16th Feb incl. 
Spring term return – Mon 19th Feb 

 
Spring term ends – Weds 28th March (Nelson Academy) 
                             Thurs 29th March (Hillcrest Primary) 

 
Holiday club – Mon 9th – 13th April (subject to demand)  

 
Summer term – 16th April – 24th July 

 
Bank holiday – Mon 7th May 

 
May ½ term break – 28th May – 1st June  


